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S E L L I N G  H O M E S  S A F E LY
R E A L  E S TAT E  B E S T  P R A C T I C E S  I N  T H E  T I M E  O F  C O V I D

While the stay-at-home order has been extended in several counties, we have now verified that showings and listing services 
can resume in certain areas. However, it will not be business as usual. At PorchLight, we’re committed to serving clients while 
protecting the community we love.

We ask that only serious buyers who are pre-qualified or planning a cash purchase view homes with a PorchLight agent—
and only owners who need to sell put their homes on the market. We’ll also implement all CDC-recommended health and 
safety guidelines.

 
VIEWING HOMES: BUYER BEST PRACTICES

•  Only View Actual Options. This is not the time to “shop.” Our market education process will be conducted virtually or by 
phone prior to scheduling appointments for showings.

•  We’ll Meet You There. For everyone’s safety, we’ll ride separately, meet at each listing, then discuss the market as well as 
process your options later via phone or video call.

•  One Party At A Time. Upon arrival, we’ll open all doors then let you walk through the home while we wait outside. We ask 
that you do not touch any surfaces while touring.

•  Follow Safety Protocols. Face masks are required for all in-person showings. We also ask that you bring your own hand 
sanitizer and use it before and after viewing the home. 

 
LISTING HOMES: SELLER BEST PRACTICES

•  Pre-Listing Appointments. While we might typically visit you in your home and get to know the property for strategy 
purposes, we’ll make this a virtual visit. Any necessary in-person visits will be brief and follow CDC social distancing guidelines.

•  Listing Vacant Homes. Currently, it’s preferable to list vacant homes which are easiest to show and present less risk for 
everyone involved.

•  Listing Occupied Homes. If we put your home on the market and allow showings with anyone living in it (you or a tenant), 
there is a greater risk. It would also be a violation of the stay-at-home order for you to leave when a buyer comes to 
view your home. Thus, we do not recommend showings until the order is lifted. We can still officially list, prepare and 
aggressively market your home, even hold virtual tours. If you’re in a “must sell now” situation, we will find a way to get it 
done while taking every possible precaution. 

•  Virtual Open Houses. While individual showings are allowed, traditional open houses are not. We can discuss virtual open 
houses to reach a larger buyer pool. 

•  Showing Precautions. We’ll put a notice in every home for buyers to take precautions, to not come if they have COVID-19 
symptoms, and to use sanitizer before the showing.


