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MORTGAGE RELIEF  
OPTIONS

STEP 3: SECURE RELIEF TERMS & GET IT IN WRITING

Now that you know where you stand and what options are 
typically available, it’s time to get in touch with your lender or  
the loan servicing company. 

Once you’ve finalized the terms, request a copy of the agreement 
in writing. This will protect you if there are ever any errors in your 
mortgage statement or credit report.

If you’re facing financial hardship right now, getting a reprieve from your mortgage can provide some 
breathing room. Just remember that no option will provide forgiveness, which cancels payments entirely.  

All skipped payments will need to be paid back.

STEP 2: UNDERSTANDING MORTGAGE RELIEF OPTIONS

Forbearance & Deferment: While often used interchangeably, these 
terms can differ when it comes to repayment. It’s important to clarify 
and understand all expectations before you begin skipping mortgage 
payments. Possible outcomes include:

•  A lump sum, or balloon payment, due at the end of a designated time 
period (typical of forbearance) or at the end of your standard loan term.

•  Bringing your loan current by repaying the amount owed through 
an installment plan over an agreed upon timeframe.

•  Skipped payments added to the end of your loan—more typical 
with a deferment.

Loan Modification: Another potential option is changing your loan 
terms. A lender might extend your term or lower the interest rate, 
both of which may reduce your monthly mortgage payment.

Refinancing: While rates vary and you’ll need to jump through hoops, 
refinancing can get you into a longer-term loan with a lower interest 
rate, and if you have enough equity, eliminate mortgage insurance.

STEP 1: IT ALL DEPENDS ON WHO OWNS YOUR LOAN

Federally Backed Mortgages. While you might make payments 
to a bank (the loan servicer), your loan may be owned by a federal 
agency or entity. This includes Fannie Mae, Freddie Mac, FHA, VA,  
or USDA loans, which are eligible for relief under the CARES Act. 

•  You can contact your loan servicer to request a forbearance for up 
to 180 days and an extension for up to another 180 days. 

•  If you’re granted relief, servicers cannot make negative reports to 
the three major credit bureaus—Experian, Equifax, and TransUnion.

•  You will not owe any late fees or penalties if you are granted 
forbearance.

Privately-Held Mortgages. While the CARES Act doesn’t require 
private lenders to offer any mortgage relief, most companies are 
working with homeowners on an individual basis. If they offer 
forbearance or a loan modification, the new law also protects  
you from negative reporting to the credit bureaus. Call to discuss 
your options.

BE SURE TO ASK THESE QUESTIONS
• What relief options are available to me?
• How does repayment work?
• Will interest continue to accrue while I’m not paying?
• Will there be any fees, such as late fees?
• How will it be reported to the credit bureaus?
•  Do I still need to pay escrow to cover taxes, insurance,  

and mortgage insurance?

For informational purposes only. Always seek appropriate advice from an accountant, financial planner, lawyer or other professional.


